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The article discusses the issue of workplace discourse as a subtype of written business com-
munication in institutional settings. The author identifies its basic features and two prototypical 
groups of discourse events along with the text types which are produced in the workplace interac-
tion. The discourse analysis is carried out in the English-speaking and Russian-speaking communic-
ative cultures; the results are compared and contrasted afterwards. The main findings are concerned 
pragmatic and linguistic peculiarities in text genres, key and tone of the language as well as prin-
ciple differences in discourse strategies.  

Key words: institutional and professional discourse, workplace discourse, discourse event, de-
scriptive analysis, information letter, memo, e-mail

Voronezh state medical 
academy of N.N. Burdenko                                                                                         April, 10, 2011


