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Economic growth and penetration in Russia, modernization of industries require huge investments. 
There should be a significant increase in the share of private investment. These issues in the article 
are identified as the most important in ensuring the growth of the national economy. It states that the 
practice of investment remains of extremely high dependence on governmental bodies, including 
the various services of the state customers who interact with private investors. How effectively the 
customer can assign tasks to  each other  and the private  investor,  will  ultimately determine the 
investment  attractiveness  of  the  building for  private  entities.  In  this  regard,  the  paper  suggests 
specific  areas  for  optimization  of  the  customer  and  based  on  the  study of  foreign  experience 
provides  recommendations  to  revitalize  the  research  organizations  that  can  offer  the  necessary 
means, mechanisms and tools.
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