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The main thing in the work of psychologist — mastering of the operational, organizational,
psychological and moral sides, generic professional knowledge and readiness for the
implementation of the best ways to do their work. The statement in Soviet psychology known in
theoretical concepts of K.A. Abulkhanova, L.S. Vygotsky, A.N. Leontiev allow to see the different
approaches to the problem. The psychologist must take into account the study of domestic scientists
such as N.V. Dubrovin, N.V. Kuzmin, A.K. Markov in developing the methodology of professional
competence. Such qualities as patience, good listening skills and taking his position to maintain the
"cold" head in the critical moments, a sincere desire to help the person entrusted to them, are the
professional skills of a psychologist. Moreover professional ethics allow the psychologist first to
show respect for the customer, using the golden rule of "do no harm." However, in case complex
life events psychologist recommends consultation of a psychiatrist.
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