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TAKTUKHN HEKOOIIEPATUBHOI'O PEYEBOI'O IOBEJAEHUSA
AJIPECATA B CUTYALUU NOBYXJAEHUSA

HccnenoBanne KOMMYHUKAaTHBHOTO TOBEJICHNSI YIaCTHUKOB PAa3JIMYHBIX CUTYyalUd OOLIEHHsSI HOCUT MEXIUC-
LUIIMHAPHBIN XapakTep. CTaThs MOCBSIIEHA aHATN3Y HEKOOIEPATHBHOIO PEYEBOTO MOBEICHHS aJpecaTa B CUTYya-
uH nooyxaenHus. Ocoboe BHUMaHUE yeNseTcsl KIacCu(pUKauy pedeBbIX TAaKTHK, HAIIPABJICHHBIX HA PealH3alnio
CTpaTeruy 0TKa3a agpecara BEINOIHUTh Kay3UpPyeMoe JeiCTBHUE.
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The research of communicative behaviour of participants in various situations has an interdisciplinary
character. The present article deals with the analysis of the addressee’s non-cooperative communicative behaviour in
situations of inducement. Special attention is paid to the classification of speech tactics used to realize the strategy
of refusal to perform an action.

Key words: speech strategy, speech tactics, communicative behaviour, the cooperative principle, the
politeness principle.

Peub urpaer CymecTBeHHYIO poJib B IPOLIECCE YEIOBEUECKOW AEeATENbHOCTU. B mpouecce
pedeBoro oomeHus: 0OJbIIOe 3HAYCHHE UMEIOT CTpaTeruu U TaKTUKH, MPUMEHseMble cobece]-
HUKaMH JUIsl TOCTHKEHUS noctaBieHHou nenu. Benen 3a O.C. Hccepce, moa cTpaTeruei peueBo-
ro OOIIEHUsI TIOHUMAEM IPOIIECC MOCTPOEHUSI KOMMYHHKAIIMK, HATIPABICHHOW Ha JOCTIIKCHHE
JOJITOBPEMEHHBIX pe3yibTaTtoB [2, c. 54]. Ctparerus mnoapazymeBaeT IUIAHUPOBAHHE PEUYEBOTO
B3aUMOJICHCTBUS B 3aBUCHUMOCTH OT OMPEAEICHHBIX YCIOBUM OOIIEHUS U JIMYHOCTEH KOMMYHH -
KaHTOB, a TAK)Ke pean3alliio 3TOro IJIaHa, T.€. JUHUI0 Oecespl. PeueBast crparerus peanusyercs
B PEUEBBIX TAaKTUKaX, KOTOPHIE MOAPA3yMEBAIOT MPHUEMbI, MO3BOJSIONIUE JOCTHYb MOCTaBJICH-
HBIX LIeJIel B KOHKPETHOM cutyanuu obmenus [1, c. 163].

PeueBble cTpaTeruu v TaKTUKU PEATU3yIOTCS B IpoLiecce MOocTpoeHus nuaiora. [1o otHome-
HUIO YYaCTHUKOB JIMAjora K TaKOMY IPUHIUIY OPTaHU3aIMid pedeBOro OOIICHUS, KaK CONUIap-
HOCTb, UJIM KOOIIEpallts, PEUYEBbIE CTPATETUN MOXKHO PA3ACIIUTh HA CTPATETUU KOONEPATUBHOIO
Y HEKOONIEPATUBHOT'O TTOBEACHMUS.

B crarbe I1. I'paiica «Jloruka u oGmenue» [3, c.41-57] ocHoBomoJsararonuM B Oecese, 1mo
MHEHHIO aBTOPA, SIBJSIETCS MPUHILUI «KOOTIEpaIii, KOTOPbI BKIIIOUaeT B ceOs oInpeieeHHbIe
MpaBujia, HEOOXOIUMBIE JIJISi TIOCTPOCHHS YCIICITHOTO U MPOAYKTUBHOTO TMPOIecca KOMMYHHUKA-
uun. JIx. Jlug B cBoeil kuure «lIpuHIMIIBI TparMaTUKWY ONPENEIIeT NPUHIHUIT «BEKIMBOCTH»
Kak HanOoJiee 3HaYMMBIH s oOrenus [4, ¢.104-150]. CoOuroieHne JaHHBIX TPUHIIATIOB TapaH-
TUPYET CO3JaHHME CUTYaIlMM HEKOH(IMKTHOTO (KOOTepaTUBHOTO) oOmieHus. HekoomnepaTuBHOE
pedeBoe MOBEJCHHE MPEIoiaracT HapylIeH!ue MpaBuil OOMIEHUS: T0OPOKENaTeTLHOTO COTPY/I -

HHUYCCTBA, UICKPCHHOCTH, CO6JIIOI[€HI/I$I «KOACKCa» NOBCPUH.
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Jluanor B cutyanuu noOyxaeHus: TpeOyeT NposBIeHHUs OOIINX U YaCTHBIX KOMMYHHKATHB-
HBIX YMEHHH, CBSI3aHHBIX C aHAJIM30M U OLIEHKOM CUTYyalluu: MPaBUIbHO C(HOPMYIHPOBATH U CO-
OTBETCTBYIOIIUM TOHOM IIPOU3HECTH NPOCHOY, TPHUKa3; YMECTHO YNOTPEOUTh MOOYAUTEIBHBIC
NpEeAIOKEHNUS B PEIUTUKE — CTUMYJIE; YyTOYHNUTH 3a1anue. [1o0yxaeHne — peueBas HHTEPAKIHS,
ISl YCTICLTHOM peai3alii KOTOPOil TpeOyeTcs OTBETHAs peakuusi CO CTOPOHHI aapecara. Oxu-
naeMasi peakiys co CTOPOHBI aapecara COCTOUT B TOM, YTOOBI OH BBIOJHWII Kay3UpyeMoe Jei-
CTBHE JINOO CIOCOOCTBOBAJ €T0 BBHIIOJIHEHUIO.

HexkoonepaTiBHBIM TIOBEACHUEM B CUTYAIH TIOOYKICHHS SIBIISIETCS OTKA3 a/ipecaTa BBITIOJTHUTD
neiictBre. TepMUH «OTKa3» 00BIYHO aCCOIMUPYETCST B OOIIECTBEHHOM CO3HAHUH C aKTOM HETIPUHSTHS
aJipecaToM MHTEHIMH a/IpECaHTa U BBIPAKAET CMBICI OTPUIIATEIbHOMN PEaKiy Ha UCXOTHBIE LIEITH.

Kak mokazano Haie uccieioBaHue, peueBble TAKTHKH HEKOOTIEPATUBHOTO TIOBEACHUS ape-
cara B AMAIOre-no0yXIeHUH MOXXHO OOBEAMHUTH B HECKOJIBKO TPYII, OCHOBHBIMHU U Hauboiee
YaCTOTHBIMU U3 KOTOPBIX SIBIISIFOTCS CIEAYIOIIHUE:

1. HeMOoTHBHpOBaHHBIN, UM HEAPTYMEHTUPOBAHHBIN, OTKA3:

[IpsiMoii OTBET «HET» HA MPOCHOY WM KEJTaHWE HAPYIIAeT MPHHIUIT BEXIUBOCTH, CHOPMY-
nupoBaHHbINA JK. JInyem:

Rinaldi was sitting on the bed with a copy of Hugo’s English grammar. He was dressed,
wore his black boots, and his hair shone.

«Splendid», he said when he saw me. «You will come with me to see Miss Barkley».

«No». (E. Hemingway «A Farewell to Arms», ch.4).

«Come here!» — said a voice, deep and cold, that seemed to come out of the ground. «I am
waiting for you!»

«No!» said Frodo; but he did not run away. His knees gave, and he fell on the ground
(J.R.R. Tolkien «The Fellowship of the Ring»).

CunTaeTcss HEBEXKIUBBIM OTKa3bIBaTh B XKEJAHUM WIM MpockOe 6e3 BecOMOil Ha TO MpUYH-
Hbl. OTKa3 B pocb0e, MPEUIOKEHUH WIH JKEJaHWU 110 MPUHLUIY BEXIUBOCTH JOJDKEH COMNpO-
BOJK/IaThCSl HEKOTOPBIM JOTIOJIHUTEIBHBIM TEKCTOM, B KOTOPOM COJIEPXKHUTCSI U3BUHEHHE WIH CO-
’KaJIeHUE C COOTBETCTBYIOIINM 0OOCHOBAaHUEM OTPUIATENEHON PEaKIHy.

2. MoTHUBUPOBAHHBII OTKA3, WU JIOTHYECKAs! apTyMEHTAIIHSL:

AnpecaT 0OBSICHACT MPUIMHY OTKAa3a, CChIIAsACh HA HEBO3MOXXHOCTh, OTCYTCTBHE HEOOXOIH -
MOCTH, HE)XEJIaHHE BBITTOJIHUTH JeiicTBUe. KpoMe Toro, agpecar MOKET BBIAATH ce0sl 3a He0CTa-
TOYHO KOMITIETEHTHOT'O UCTIOTHUTEIS MPOCK0y. PaccMoTpuM KakIyr0 TaKTUKY OoJiee moapo0HO:

a) ajzipecar BBIAACT ce0s 32 HEKOMIIETEHTHOTO YeJIOBEKa, HECTIOCOOHOTO BBHITIOJIHHUTH Kay3H-
pyemoe JeHCTBHE B CHITy ONPEAETICHHBIX O0CTOSTEIbCTB:

«There is only one way: to find the Cracks of Doom in the depths of Orodruin, the Fire-
mountain, and cast the Ring in there, if you really wish to destroy it, to put it beyond the grasp of
the Enemy forever».

«I do really wish to destroy it!» — cried Frodo. «Or, well, to have it destroyed. I am not made
for perilous quests. I wish I had never seen the Ring! Why did it come to me? Why was I
chosen?» (J.R.R. Tolkien «The Fellowship of the Ringy», ch.2).
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Anpecat BbIpa)kaeT 0TKa3 KOCBEHHO, CChLIAsACh HAa OObEKTUBHBIE PUYNHBI.

0) azpecar cchljIaeTcsi HA HEBO3MOKHOCTD BBIMOJIHUTD Kay3HpyeMoe JeHCTBHE B JaHHOE Bpe-
Msi (HampuMep, YKa3bIBaeT Ha 3aHATOCTh WM HAa HEOOXOJMMOCTD BBITIOTHEHUS IPYTUX IEHCTBUIA):

«Let’s go to Coney Island, old sport. In my car».

«It’s too latey.

«Well, suppose we take a plunge in the swimming-pool? I haven’t made use of it all summer».

«I’ve got to go to bed» (F. Scott Fitzgerald «The Great Gatsby», ch.5).

OTmeTum, 4TO, €CIH JaHHAs TAaKTHKA MCIOJB3YeTCsl KaK «BOEHHAsk XUTPOCTh», TO OHA MO-
KeT OBITh OracHa TeM, YTO 0OMaHy CBOWCTBEHHO PACKpPHIBATHCS, M OTHOUICHUS MEXIY KOMMY -
HUKAaHTaMHU MOTYT OBITh O€3HAJI)KHO UCTIOPUYECHBI.

B) aJapecaT yKasbIBaeT HAa OTCYTCTBHE HEOOXOAMMOCTU B BBIMOJIHEHHH Kay3UPYyeMOro Aew-
CTBHS, TIBITAETCS CHIENIATh JAHHOE JACHCTBHE HENPUBIICKATEIbHBIM IS aIPECaHTa!

«I think we ought to climb the mountainy.

«What’s the good of climbing up to this here beast when Ralph and the other two couldn’t
do nothing?» (W. Golding «The Lord of the Flies», ch.8)

After half an hour Pippin said: «I hope we have not turned too much towards the south, and
are not walking longwise through this wood! It is not a very broad belt -I should have said no
more than a mile at the widest — and we ought to have been through it by now».

«It 1s no good our starting to go in zig-zags», said Frodo. «That won't mend matters. Let us
keep on as we are going! I am not sure that I want to come out into the open yet». (J.R.R.
Tolkien «The Fellowship of the Ring», ch.2)

1) «TPETUH MyTb» — agpecaT OTKa3bIBaeT B BBHIMOJIHEHUH MPOCHOBI, HO MpeAaracT ajibTep-
HATHUBY WJIM CTABUT YCJIOBUS, BBIMIOJIHEHHE KOTOPBHIX CO CTOPOHBI aJpecanTta OyAeT crocoOCTBO-
BaTh CO3JAHUIO CUTYallUH KOOTIEPATHBHOTO OOILECHHS:

«I have some questions for the three of your and I think it will be best if we do it individually.
If you two» — he pointed at Harry and Hermione — «can wait upstairs, I will start with Ronald».

«We’re not going anywhere», said Harry, while Hermione nodded vigorously. «You can speak
to us together, or not at all». (J.K. Rowling «Harry Potter and the Philosopher’s Stone», ch.3).

W3 npumepoB, MpUBEACHHBIX BbIIIE, Mbl BUAUM, YTO CTENECHb 3HAKOMCTBA KOMMYHHKAHTOB
MOXET OBITh Pa3HOM (XOPOIIO 3HAKOMBIEC, MAJIO3HAKOMBIC, HE3HAKOMBIE), 0OCTAaHOBKA, B KOTO-
POt IPOUCXOIUT OOIICHHE, MOXKET OBITh HEOPUITUATHLHOU M OUITHATBEHON. ApecaT MOXET BbI-
paxkaTb BEXJIMBOCTh BepOaibHO ((popMyiibl U3BUHEHUS), HEBepOaIbHO (BUHOBATAasl yJIbIOKa, U3-
BUHSIOMIMKCS B3I U T.J.), THOO HE MUCTIONIB30BaTh MAKCUMBI IIPHHITUIIA BEXKIMBOCTH BOOOIIIE.
Bospacr, nosn, connanbHOe MOJI0KEHHE W OTHOIIEHHSI MEKAY KOMMYHHKaHTaMH HE MTPaOT 0CO-
0ot ponu. B 1r0060M citydae ajgpecaHTa KT KOMMYHUKAaTHBHAS HEYy1ada.

3. VKIOHEHHE OT OTBETa SIBISETCS YacTO BhIOMpaeMoil TakTukoi. OHa SBISIETCS OTHOM
U3 CaMbIX MPOCTHIX, TPEOYIONIUX MUHUMYM BPEMEHHU M HHTEIUICKTyaJlbHBIX 3aTpaT. OHa
HaIpaBJIeHa Ha COXpaHEHHE XOPOILINX OTHOIIEHUN MEXIy YYaCTHUKAMU CUTYal[ud OOIEHUS.
DTa TaKTHKa MpeJCTaBisieT cOO0H MOJAENb MCEeBIOKOONEPATUBHON KOMMYHHUKAIMU. Aapecat

HC TOBOPUT IIPAMOC «HCT», HO U HC COIJIaAIIACTCs BBIITOJIHUTD I[eﬁCTBHe. OOBIYHO B TAKOM CH -
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TyallMH aJpecaT HAauMHAeT 3alyThIBaTh aJIpecaHTa, CTapaeTcs OTJIOXKUTh He3aMeJUTENbHOe
BBINIOJIHEHUE Kay3UPYEeMOro JIEeUCTBUsI, HO IIPU BCEM IIPU 3TOM JaeT aJpecaHTy HaJex1y Ha
BO3MOYXHOE BBITTOJTHCHHE JKEJIAEMOTO UM JICHCTBUS.

«Just come back home. I want it to be the way it was before».

«It can never be that way again. You changed it all». (Tony Parsons «Man and boy»).

4. TakTHKa «II€peBOJIa CTPEIIOK», T.€. YKa3aHHE Ha JAPYroro CyOBheKTa, KOTOPBIA JOKEH
BBINIOJTHUTH JICHCTBUE:

They heard the click of the mail slot and flop of letters on the doormat.

«Get the mail, Dudley», said Uncle Vernon from behind his paper.

«Make Harry get it».

«Get the mail, Harry».

«Make Dudley get it». (J.K. Rowling «Harry Potter and the Philosopher’s Stone», ch.3).

«I can’t explain it. Not even to myself».

«You should try».

«You explain it to me» (T. Parsons «Man and boy»).

He3zaBrcumo oT BEIOpaHHBIX BepOATBLHBIX CITIOCOOOB BBIPAKEHHSI OTKa3a, COTJIACHE JOCTUTHY -
TO He Oy/IeT, MHUIIMATOpa OOLICHUS B CUTYaIlUH MOOYKICHHS KJIET KOMMYyHUKATHBHAs HEyaya.

B pamkax maHHOTO HMCCIIeIOBaHUS HAMU OBUIH PACCMOTPEHBI HAN0O0JIee YaCTOTHO MCIIOJB3Y -
€MbIe TAKTUKH HEKOOTIEPATUBHOTO PEUEBOTO MOBENICHHS aJpecara B CUTyalluu OOy aeHust. Mbl
YU BHUMAHUE JIUIITb HA4adbHOM CTaluy JHAajora, KOr/ia Kay3upyemMoe IeHCTBUE MPEIbsIB-
nsietrcst BriepBbie. IHTEpeCHBIM, Ha HAIll B3TJISIIT, MOXKET SBISTHCS MPOJODKEHIE UCCIICIOBAHUS C
BO3MOXKHOCTBIO MIPOCIIEAUTh W3MEHEHHE HCIOJIb3yeMbIX KOMMYHHUKAHTAMU TaKTHK B TPOIIECCE

Pa3BUTHA ArUaJIOTa B CUTyallun HOGy)KI[eHI/ISI.
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