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The article is relevant due to the interest of linguists towards the problem of conflict interaction and
the need to research conflict prevention and resolution. Manipulative strategy is the mean of conflict reso -
lution. The aim of this strategy is to neutralize conflict linguistic personality, who initiates a conflict, and
to minimize the level of aggression. It has been distinguished tactics which help to perform manipulative
strategy and linguistic means which characterize those tactics. The authors pay attention to perlocutionary
effect which is the result of the use of manipulative strategy. The article was written on the material of
modern English fiction and movies of XX-XXI century.
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K coxanenuro Haiia >ku3Hb HEBO3MOXHA 0e3 KoOHQUKTOB. VX posb sBiseTcs
KIIFOUEBOM «B KM3HHU OTIEIBHOTO YEJIOBEKA, CEMbH, OpraHU3alUU, TOCYyapCTBa,
oO1iecTBa U YenoBeuecTBa B 1ejaom» [1]. IMeHHO mo3ToMy HaJl MICClieI0BaHUEM
npo0sieMbl KOHQJIMKTOB U WX Pa3pelieHUus padOTarOT MPEACTaBUTENN Pa3IMYHBIX
HAyYHBIX IMApPAIUTM, CPEIHd KOTOPBIX M JIMHTBHUCTUYECKAsT KOH(MIUKTOJOTHS, SB-
JISOIIAsCS TOCTATOYHO HOBBIM HampamieHueM. MccienoBaHusM B yKa3aHHOH 00-
JACTH TOCBSIICHBI paboThl creayromux apropos: H.A. benoyc [2], H.b. boeBoii-
-Omeneuxo [3], O.M. bypenkoBoii u O.A. I'mnsizesoii [4], O.C. Bonkona [5], C.P.
Hanan [6] u ap. OnHAKO MO-TIPEKHEMY OCTAETCS HEJOCTATOYHO M3YUYEHHBIM BO-
IPOC O CTPATErusx, CIOCOOCTBYIONIMX OCJIa0JICHUI0 WLUIOKYTUBHOM CHIIBI KOH-

(dbpoHTAIMH, ABJISIOMICHCS HEOTHEMIIEMOUN COCTABIIAIONIEH KOH(MIUKTHOTO B3aUMO-
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neiicTBus. TakuMm oOpa3oM, aKTyalbHOCTh JTaHHOW paboOThI 00yCIIOBIIEHA WHTEpE-
COM JIMHTBHUCTOB K IMpo0jeMe KOH(GIMKTHOTO B3aUMOJICHCTBUS U MOTPEOHOCTHIO B
W3YYEHUU CPEJICTB MPEAOTBpAICHUS KOH(MDINKTA UK €r0 JeMHTECHCU(UKATIIH.

OnHUM U3 TaKUX CPEACTB BBICTYMACT MAHUNYIAMUBHAS CMpame2us,, HalpaB-
JIEHHAsT HA HEUTpanu3anuio KOH(M)IMKTHOW S3BIKOBOM JUYHOCTHU, SIBIISIOIICHCS
WHUIIATOPOM KOH(DIIMKTA, CHI>KEHUE YPOBHSI €€ arpecCHH.

[enpto maHHOM pabOTHI SBISETCS PACCMOTPEHHE MAHUITYJISITHBHOW CTpATETHH
JNeuHTeHCU(UKAITMN KOH(MIUKTAa KaK OJHOW M3 OCHOBHBIX, UCIIOJIB3YEMbBIX B IPO-
1ecce KOH(MIUKTHOTO B3auMojaeucTBus. [Ipu sToM BHUMaHue OyIeT yIEIeHO
TaKTUKaM, TPUMEHSIEMbIM B paAMKaX YKa3aHHOW CTPATETHH U CPEJCTBAM UX Peau-
3amuu. PaboTa BbIMOHEHA HA MaTepuasie aHTJIOS3BIYHOM XYI0KECTBEHHOU JIH-
Teparypsl U kuHOGUIEMOB XX-XXI BB. B ciiyyae npumMeHeHrss MaHUITYJISITHBHOM
CTpaTeruy CHUKEHUE arpecCHM OINIMOHEHTA JJOCTUTAETCS IMMyTEM OKa3aHUs Ha HEro
CKPBITOTO BO3JEUCTBHUS. TakuM 00pa3oMm, IENbI0 MCTIOJIB30BAHMS MAHUITYJISATHUB-
HOM CTpaTeruu sABISETCS He COOCTBEHHO pa3pelieHne KOH(INKTA, a TOMbBITKA TO-
BIIUSITH HA €r0 UHUIIUATOPA.

Jlnst peanuzaiyy JaHHOW CTPATEruy MOTYT OBITh IPUMEHEHBI CIIETYFOIINE TAKTHKHL.

1. Taxmuxa akyeHmupo8anHoU 8eHCIUBOCTU

VYKka3zaHHasi TAaKTUKAa OCHOBBIBAETCS HA MPOSBICHUM MPEIETbHON BEXIMBOCTU
M0 OTHOIIEHUIO K KOH(DIMKTHON SI3bIKOBOM JIMUHOCTH. Kak mpaBuiio, 3TO sSBIsSETCS
OTBETOM Ha BEpOAIbHYIO arpeccuio OIMIMOHEHTa, Korja KOH(MIUKT BOIIET B CBOIO
OTKPBITYIO cTagnto. OHAKO JTaHHAs] TAKTHKA MOXKET ObITh MPUMEHEHA U Ha TIPe]-
KOH(DIIMKTHOM 3Talle ¢ 1elblo IpenoTBpamienns KoHpaukra. K BepbanbHbIM cpej-
CTBaM, UCIIOJIb3YEMbIM B paMKaxX TAaKTHUKHU aKIIEHTUPOBAHHON BEXJIMBOCTH, OTHO-
CATCSl BEXJIMBBIC oOparmienusi (Hampumep, Sir, Mr, ma’am) u Apyrue MapKepsl
B&XKJIMBOCTH (please, thank you u np.). Takke B paMKaxX JTaHHOW TaKTUKU MOXKET
OBITH MCTIOJIF30BaHO MapaBepOaIbHOE CPEACTBO — POBHAS, CIIOKOWHAS MHTOHAIIHS,
COOTBETCTBYIOIIAasi HOPMaM BEKJIMBOTO OOIIEHUS. AKIIEHTUPOBAHHAS BEKITUBOCTD,
KaK MPaBWIO, MPEAINOJIAraeT UCIOIb30BaHNE HECKOIBKUX U3 YKa3aHHBIX CPEJICTB.
Huxe HamMu npuBOAUTCS JBa MpUMEpa MPUMEHEHUS TAaKTUKH AKIEHTHPOBAHHOM
BexkmBocTH u3 kuuru Tonm [Tapconca « The Hanging Cluby.

B mepBom mpumepe mpuyMHON KOH(IUKTA CIYXKUT MPUXOJ B JIOM MHCCHUC
Yaunaep NoJIMUEeNCKUX, )KEeNaIUX 3a1aTh €l U €€ MY>KY BOIPOCHI, CBA3AHHbIC

C paccieqoBaHreM yOWICTBA YEIOBEKa, KOTOPOMY MHCTEp Yailujaep myOaudHo
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yrpoxkai. Xo3sika BeJeT ceOsi KpaitHe HenoOpoKenaTeIbHO U BMECTO OTBETOB
Ha BOMPOCHI YIIPEKACT IMOJMICHCKHX B HEAOOPOCOBECTHOM HCIIOJHEHHH WUMU
cBoux oOs3aHHOCTEH. [lonmuielickue UITHOPUPYIOT BepOATbHYIO arpecCuio 1 pas-
rOBapHBAIOT TOMYEPKHYTO BEXKJIUBO, YHOTPEOsAs KaK BEXIMBOEC oOpalicHue
Ma’am, Tak U MapKep BEXKIHUBOCTH please. Takum 00pa3om, KOHMIUKT HE TOJTY-
JaeT Pa3BUTHS, YTO HEMPEMEHHO CIYYHJIOCH Obl, HE MPUMEHH OpHUIIEep IMOTUIIAN
TaKTUKY aKIICHTUPOBAHHOM BEKJIUBOCTH:

(1) ‘They didn’t have a relationship,” Mrs Wilder said quietly. She took a deep
drag on her cigarette. ‘What do you think? They were boyfriend and girlfriend?
Relationship! Why don’t you ever do your job? It’s not much to expect, is it?’

‘Ma’am,’ Edie said. ‘Please.’

“You’re in my home,” Mrs Wilder said totally calm. ‘And you’re talking about

my daughter.’

Edie looked at me and let it go [13, c. 47].

[IpyuMeHEeHEe TAaKTUKHA AKLEHTUPOBAHHOM BEXIMUBOCTHU ITO3BOJISIET HE YCY-
ryOJaTh CUTYaIHIO.

B cnenyromem npumepe monuneickuii netektuB Bynb(d npumenser paccmar-
pUBAaEMyI0 TaKTHUKY, YTOOBI MPEIOTBPATHTh KOH(MDIUKT C KEHIMWHON MO WMEHH
[Taiimep Manpaunu. [locmenHsst BRICKa3bpIBaeT HEJIOBOJILCTBO pabOTOM MOIUITNH, a
TaK)Ke TEM, 4TO JCTEKTHUB KeJTaeT MPOBEPUTH NTOKyMeHTHI y [laiinep u ee Opara:

(2) ‘You're here every day?’ | said, as gently as I could.

Piper Maldini still took offence. ‘Is that a crime too?’
I shook my head.

‘Why do you come down here?’ I asked them.

“To confront the people who would dance on our graves,” Paper Maldini said.
‘Why do you come down here, Detective? To protect the liked of Abu Din?’

‘I’m just doing my job.’

‘Isn’t that what the guards said at the Nazi concentration camps?’

I stared at her. ‘I don’t think of myself as a concentration camp guard,’ I said.
‘Ma’am’ [13, 209-210].

[Tonuneiickuii UTHOPUPYET BepOATbHYIO arpecCHUI0 KCHIIHUHBI, Pa3bICHSIS
€i, 9TO OH BCETO JIUIIIH BBIITOITHSIET CBOM O0SI3aHHOCTH M YTO €€ IJI0X0E MHCHUE

0 HEM OIMO0YHO. BeXIMBOCTHL C ero CTOPOHBI IIPOABJIACTCA HC TOJIBKO BCP-
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O6anpHO (BexkMBOe oOpamenne Ma’am), HO U mapaBepOaTbHO — B MOJYEPKHYTO
BEXKIIMBOM TOHE, KOTOPBIM OH HUCIOJB3yeT B pasroBope ([ said, as gently as [
could). U B 3aBepuienne, JletektuB Bynbd yxoauT, Buas, 4TO TOJBKO TaKUM 00 -
pa3oM MOXKHO U30exaTh KOHGQPOHTALIHMH.

2. Takxmuxka unmumuzayuu 0ouleHUs.

JlaHHast TaKTHKA CIIOCOOCTBYET COKPAIICHUIO TUCTAHIIUN MEXKY YYaCTHUKAMHU
KOH(DJIMKTHOTO B3aMMOJICUCTBHs. B pe3ynbrare ee NMpUMEHEHUs JOJKHO YIIyd-
ITUTHCS B3aMMOMIOHMMAHUE MEKy KOMMYHUKaHTaMH. TakTHKa WHTUMHU3AIUU 00-
IIICHUST HATIPaBJICHA HA TO, YTOOBI MOAUYEPKHYTh JPYKECKOE PACTIONOKEHHUE OJTHOTO
co0OeceTHUKA 1O OTHOIIECHHUIO K JApyroMy. B paMkax yka3zaHHOUW TaKTUKHU MPUMEHSI -
I0TCS Takue BepOaidbHBIE CpelcTBa, Kak HedopMmanbHble oOpaleHus (sweetie,
dude, pal, dear v on.), BOpockl, 0OecTIeUnBaIOIINEe 0OOpPaTHYIO CBSI3b C coOeceI-
HUKOM, a TaK)Ke COKpalleHHbIe ()OpMBI UMEH BMECTO MOIHBIX. K mapaBepOaibHbIM
CpelCTBaM, MPUMEHSIEMBbIM NPH MHTUMHU3AIUKA OOIICHUS, OTHOCUTCS H3MEHEHUE
TOHA T0JIOCAa, K HEBEPOATbHBIM — JIPY)KECKHE MPUKOCHOBEHUS WU 00bsATUsA. JlaH-
Has TaKTUKAa MOXKET MPUMEHSATHCA KaK Ha OTKPHITOM dTarne KOHPIUKTA C ETbI0
€ro MpeKpamieHus, Tak U Ha MOCICKOH(GIMKTHOM dTare sl HaJdaKUBaHUS OTHO-
IIEHU MEeXTy COOeCeTHUKAMM.

[IpuMeHeHre TaKTUKU MHTUMU3AINUKA OOIIEHUS HA TOCICKOH(DIUKTHOM 3Tare
MO>XHO YBHJIETh B cleayromieM npumepe u3 kuuru k. I'puna «Looking for Alas-
ka». 31ech B kauecTBe KOH(MIUKTHOMN S3BIKOBOM JIMYHOCTH BBICTYIAET AJISICKA, KO-
TOpasl 3JIMTCA HAa CBOEro napyra, no npos3suily [lonkoBauk. [IpuunHoi ee Heno-
BOJILCTBA SIBJISIETCSA IMOXBaja co CTOpOoHbI [10JKOBHHKA B aJipec 4enoBeKa, KOTOPHIN
3aJIMJT JOKJIEBOM BOJIOM KOMHATy AJISICKH, YCTPOUB HE CIUIIKOM XOPOIIUWA PO3bI-
rpoi. [ToHrnMast HEyMeCTHOCTh CBOEH MOXBalibl, [[0OTKOBHHK TTPUOETaeT K TAKTHUKE
WHTUMU3AIIN OOIICHUS, COYETAIONIYIOCS C TAKTUKAMH aKIICHTUPOBAHHOW BEKIIH-
BOCTH U IIIYTKH, C IEJIbIO HE JOMYCTUTh PA3BUTUS KOH(IJIUKTA:

(3) “That's pretty good,” the Colonel said, like an artist admiring another's work.

“Hey!” she shouted.

“Sorry. Don't worry, dude,” he said. “God will punish the wicked. And before
He does, we will [11, c. 88].”

[TonkoBHUK W3BUHAETCA, 3aT€M YIOTpeOiseT oOpaimienue dude, CBUIETEIb-

CTBYIOIIIEE O €ro JAPY>KECKUX OTHOILICHUAX ¢ AJsickoi. OQHAKO OH 3TUM HE Oorpa-

HUYMBAETCSA U B IIyTOYHOUM (dopme olbemraer mokaparth oboumauuka Amsicku (God
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will punish the wicked. And before He does, we will). IT0 nucuepnbpiBaeT KOH-
(GAUKT, TPO3SIIUIA pa3pa3suThCs U3-3a HeyJauHoro KomMeHnTapus [lonkoBuuka. Ta-
KUM 00pa3oM, Bce MPUMECHEHHBIE TAKTHKU MOYKHO CUMTATh yCIICITHBIMH.

3. Takmuka conudapuzayuu

JlaHHas TaKTHKA HaIpaBlieHA HA TO, YTOOBI MPOJIEMOHCTPUPOBATH COOCCETHM -
Ky, YTO €r0 WHTEPEChl CXOXH C HMHTEpPECaMH BTOPOTO KOMMYHHKaHTa. TO €CTh
MOTHBBI U 11e711 000MX KOH(MIUKTAHTOB MPEJCTABISAIOTCA Kak odmue. TakTuka co-
JTUIAPU3AIUU YaCTO MIPUMEHSETCS JJIs IPEIOTBPAICHUS TOTOBOTO HAYaThCs KOH-
¢mukra. U.B. TTamaeBa u A.O. KpacHoropckasi, paccmaTpuBasi TAKTHKY COJIUAPH-
3alli¥ B BBICTYIUICHHUSX ITOJIATHKOB, OTMEUAIOT aKTUBHOE «HCIOJIb30BaHNE MECTO-
UMEHUS Mol (We) B 3HAUCHHUH «S M BBI», MBI C BAMW» JJIs CO3JIaHUS BIICUATICHUS
OOITHOCTH B3IJISIIOB, MHTEPECOB M yCTpeMiieHui» [7, c. 53].

OpnHako yka3zaHHBIE aBTOpaMU CPEJICTBA UMEIOT OoJiee MUPOKOE MPUMEHEHUE.
[ToMHMO TIOJIMTUKHA, MECTOMMEHUE We MOXET YIOTPEOJAThCS TSl TEHHTESHCU(H-
Karuyu KOH(IIMKTA, KaK B clexytomeM npumepe u3 kauru Huma 'emana « Ameri-
can Godsy». 31ech KeHIIMHA UCTIONB3YET TAKTUKY COJMUAApU3AIIIHU, YTOOBI MPEIOT-
BpPaTUTh KOHMIUKT MeXAy cBouM ciyTHUKOM (fat kid) u npyrumu npucyTcTByro-
mMe. [IprnauHON KOH(IMKTa BBICTYIAET HEBEXKIMBOE IMOBEICHUE MY)KUHHBI 110
OTHOIIICHUIO K JIPYTHM JIFOJISM:

(4) "This place has no lights, no power, and no hot water," said the fat kid.
"And, no offense, you people really need the hot water. You just smell like you've
been in that bus for a week."

"I don't think there's any need to go there," said the woman, smoothly. "We're

all friends here. Come on in. We'll show you to your rooms"[9, c. 547].

Permuka >xennunst “We're all friends here”, npon3HeceHHas CIIOKOWHBIM TO-
JI0OCOM, TOJYEPKUBAET OOIIHOCTH UHTEPECOB COOECEIHUKOB U JIPY>KECKOE PacIio-
JIO’)KEHUE WX TI0 OTHOIICHHIO APYT K Apyry. Takum oOpa3oM, KEHIIMHA YCIIEITHO
MPUMEHSIET TAKTUKY COJIMIApU3AINKA, U KOH(DIMUKT OKa3bIBAETCS IMPEIOTBpAICH-
HBIM — TOCTH CIIeNIaT 3aHUMAaTh CBOU KOMHATHI.

4. Takxmuxa Ha nogvluienue

JlaHHasi TaKTUKAa COCTOWT B aKIICHTUPOBAHWM BHUMAaHUS Ha JIOCTOMHCTBAaX CO-
6ecennuka. J1jist 5TOro MOTyT OBITH UCIIOIH30BAaHBI KOMILUTUMEHTHI, HAIIPaBJICHHBIC
Ha MOXBATy KaK JIMYHOCTHBIX KAa4e€CTB MJIM BHEITHOCTH, TaK W MPOJEIAHHON pabo-

Tel. Taxxe B paMKax I[aHHOﬁ TaKTUKH MOJKET OBITH HMCIIOJIL30BaHO IIPU3HAHUC
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mpaBoThl cobecenHuka. [[ias 3Toro wamie BCEro HUCIOJIB3YETCs] BBICKA3BIBAHUE
“You're right”. Ilpu3HaHue mpaBOThI MOXKET COMPOBOXKAAETCS H3BHUHEHUAMHU. B
KauecTBe KOMIUIMMEHTOB 4Yallle BCErO HCIIOJB3YIOTCS MpHIaraTeibHbIe Smart,
beautiful, good, great, amazing B cocTaBe OIICHOUHBIX BBICKa3bIBaHUH (HAIIpUMED,
“You are smart”). Corinacue MOXeT ObITh UCIIOJIB30BAHO HA OTKPBITOM 3Tare KOH-
¢baukra. KOMIUIMMEHTBI ¥ TTOXBaJIa IPUMEHSIOTCS. KaK HAa OTKPBITOM 3Tare, Tak 1
Ha 3aBEPIIAIOIIEM C IETbI0 HATAXKUBAHUSI OTHOIIICHUSI MEXK Ty COOeCeTHUKaMHU.
Hanee npuBoautcst mpumep u3 ¢pribMa «Couples Retreaty. Kondmukr pasropaer-
cs1 mexxay otuoM (Jxoyn) u nouepwto (Jleticu). Jlxxoyu cuutaer Hapsan Jlekicu upes-
MEpPHO OTKPOBEHHBIM U XOUET, YTOOBI OHA Mepeo/ienach. JIeicu ¢ 7TuM He corfiacHa:

(5) Joey: Lacey, I'm saving you're beautiful. You're smart. You're a good per-

son. You just got accepted into Stanford.

Mother: We’re so proud of you.

Joey: I’m just saying know your value, okay? And if a guy doesn’t see that, he
doesn’t deserve you.

Mother: No, and you don’t want to be with those guys, honey.

Lacey: Okay, then I'll go change [§].

Pemrarormum i1 mpegoTBpaiieHuss KOHMINKTa CTAHOBUTCS IpuMeHeHne JIko-
YU KOMIUIUMEHTOB B azapec nodepu (Lacey, I'm saying you're beautiful. You're
smart. You're a good person. You just got accepted into Stanford). 3arem Jxoyu,
JOCTaTOYHO CUJIBHO MOJILCTUB JIeWCH, NPUBOJUT apryMEHTHI B MOJIb3Y CBOEU TOY-
k¥ 3peHus (I'm just saying know your value, okay? And if a guy doesn’t see that,
he doesn’t deserve you). Takum 006pa3om, OTeI ITOKA3bIBACT, YTO IICHUT U YBa)KACT
noub. B pesynbrare Jlelicu cornamaercss nepeoerbcs. KOMIUIMMEHT B JTaHHOM
MpUMEpPE CIOCOOCTBYET TOBOPOTY pa3roBopa B KOHCTPYKTHBHOE pYyCJo, Je-
MOHCTPUPYET OPUEHTAILIMIO OTIAa Ha KOOIEPAaTUBHOE B3aMMOJICHCTBHE U IIOMOTaeT
JTOCTUYh COTJIACHS MEXIY HUM U JIOYEPBIO.

5. Takxmuka smnamuu

VYka3aHHas TaKTHKa CIIOCOOCTBYET HAJIAXKMBAHHMIO KOHTAKTa MEKIY KOMMYHH-
KaHTaMH U COKPAICHUIO JUCTAHIIMU MeXy HUMU. OHAa OCHOBaHA Ha MPOSBICHUN
3a00THI U TOJICPKKH 10 OTHOIIEHUIO K coOeceaHuKy. B kadecTtBe BepOambHOTO
Cpe/ICTBa, MPUMEHSIEMOr0 B paMKaX TaKTHKH 3MIIATHH, MOKHO Ha3BaTh (ypa3eoJio-
TU3UPOBAHHOE BhICKa3bIBaHue Didn’t mean to hurt your feelings. OHa HCTIOJIB3yET-

Cia C OCJIIbIO OIlIpaBAaHHA COOCTBEHHBIX IIOCTYIIKOB, a4 TAKXXC I ACMOHCTpalnun
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y4acTHs TI0 OTHOIICHUIO K coOeceHuKy. CiaemnyeT OTMETUTh, YTO TaKTUKa dMIIa-
TUU MOKET OBITh IPUMEHEHA HE TOJILKO IS JIEMOHCTPAIMKA y9acTHsI, HO U TIOHH-
MaHHUs TOTO, KaKh€ YyBCTBA MCHBIThIBaeT coOeceqHuK. /laHHas TakTHKa, KaK Ipa-
BUJIO, TIPUMEHSIETCSI COBMECTHO C JIPYTUMH TaKTUKAMH JJIsl JOCTHOKCHUS HAMITYd-
mero 3¢dexra. YKazaHHass TaKTUKAa OOBIYHO MCIOJB3YETCS HAa OTKPBITOM JTare
KOH(MDIIUKTA JIJIS1 JEMHTCHCU(PUKAIINH TTOCIIETHETO.

B crnenyromem npumepe Muctep @pocT NpOSBISIET U3IHUITHEES JTFOOOMBITCTBO,
paccrpamuBas 104 Muccuc I[lepkuHc o cTapoil UCTOpUU U3 €€ IeTCTBAa. ITO BbI-
3bIBacT pasapaxenue y Muccuc Ilepkune, nu ona npocut Mucrepa ®@pocra yuTu.
[Tocnenuuii, B CBOIO 04epeib, MPUMEHSET TAKTUKY dMITATUH, YTOOBI HE TIOMYCTHUTh
BO3MOYKHOTO Pa3BUTHS KOH(IJIUKTA:

(6) Mrs. Perkins said, “I know,” thin-lipped. Then she said, “Thank you so
much for giving Scarlett a ride home, Mr. Frost.” Each word might have been an

ice cube. Then, “I think you should leave now.’

“I say, that’s a bit much,” said Frost, amiably. “Didn’t mean to hurt your feel-

ings. Was it something I said? The rubbings, they re for a local history project, it’s
not as if I’'m, you know, digging up bones or anything.”

For a heartbeat, Scarlett thought that her mother was going to strike Mr.
Frost, who just looked worried. But Mrs. Perkins shook her head and said, “Sorry,
family history. Not your fault [10, c. 210].”

Muctep @pocT MOHUMAET, YTO KAKUM-TO 00pa3oM 3aJIe]l TyBCTBA COOSCETHM-
IbI, 0 YEM CBHUJICTEIBCTBYET MPOCH0a YUTH CO CTOPOHHI TTocieaHe. OH TOBOPHUT O
TOM, 4TO cJiejlajl 3TO HeHaMepeHHO (Didn’t mean to hurt your feelings). UmeHHO
3TO CIIOCOOCTBYET HaJIA)KMBAHWIO OTHOIICHWHA M TPOIODKCHUIO JHajiora ¢ cooe-
CEJTHUIIEN, KOTOPAs MPU3HAET, 4TO MUCTEP PPOCT HE BUHOBAT.

6. Taxmuka oemoHcmpayuu 4)y6cme

VYka3aHHas TaKTHKa HalpaBlicHa Ha BRIPAXKCHHE OJHHM M3 COOCCETHUKOB CBOUX
COOCTBEHHBIX SMOITMII OTHOCUTENBHO KOH(IUKTA. DTO HEOOXOAUMO JIJIsl TOTO, YTO-
OBl TPOJIEMOHCTPUPOBATH AUCKOM(OPT, BHI3BAHHBIN CIOXKUBINIEHCs cutyarueit. [1o-
MHUMO 3TOTO TaKTHKa JEMOHCTPAIIUH YyBCTB MOKET CIIOCOOCTBOBATH COKPAIICHHIO
JUCTAHIIMA MEXIY KOH(IMKTAaHTaMH, YTO CIOCOOCTBYET HAa)KHBAHUIO B3aMMO-
nevcTBusl. TakTHKa JIEMOHCTpAI[MH YyBCTB MPUMEHSIETCS Ha OTKPBITOM 3Talle KOH-
(GIIHMKTa ¢ LENBI0 €ro pa3pelieHs], Tak KaK MpU3BaHa BO3JCHCTBOBATh HA SMOIIMU

CO6€C€I[HI/IK3 H BBI3BIBATh Y HCTO COUYBCTBUC C IICJIBIO CKIIOHHUTH K IIPUMHPCHUIO.
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B caenmytomem npumepe AeMOHCTPUPYETCS MPUMEHEHNUE TaKTHKH JIEMOHCTpA-
IIUU YyBCTB HA OTKPBITOM JTarie KOH(MIUKTA, MPUIHMHONH KOTOPOTO SBJISCTCS TO,
yTO MATT, My II1aBHOM reponHu JKyJc, N3MEHWI ei:

(7) Jules: I know. Just tell me, is it almost over? (voice breaking) I don’t know
how much longer I can...

Matt: No, it’s over. I can’t tell you how sorry and ashamed I am. I thought |
could do it. I thought I could be the guy that I told you I was going to be. And then

somewhere along the way... I thought I was losing you. But it was actually me. I

got lost. It’s a confusing world out there, and who I am got messed up for a
minute. And now I’'m watching you ready to give all this up for me. I will not let
that happen. I love you, and I will do so much better if you’ll let me.

Jules: (crying)

Matt: Please, Jules. Let me make it right agaim (on 6epem ee 3a pyxu)

Jules: You know what would be good? If you carried a handkerchief

(oonumaiomes) [12].

[TpITasgcy criaaguTh KOHMIUKT, MITT U3BUHSIECTCSA M IMPOM3HOCHUT CJIOBa pac-
KasHUS, ONHCHIBAKOIME ero mepexuBanuss (I can’t tell you how sorry and
ashamed I am). B KoHIle KOHIIOB KOH(DJIMKT OKa3bIBAETCS Pa3peIleH, O YeM CBH-
JIETEIbCTBYIOT IPYKECKUE OOBATHUS.

Takum 00pa3oMm, B cTaThe OblIa PaCCMOTPEHA MaHUITYJISATHBHAS CTPATETHS
JCUHTeHCU(DUKAIIMU KOH(PIUKTa, BKIIOYAOIIAs CACAYIOMNEe TAKTHKN: aKIICHTH -
POBAaHHOM BEKJIMBOCTH, MHTHUMH3AIUN OOIICHUS, COJUIAapU3alliM, TAKTHKY Ha
MOBBIIICHHUE, TAKTHKY AMIIATUU U TAKTUKY JEMOHCTpaIMHd 4yBCTB. LIS KaKI0u
U3 JaHHBIX TAKTUK XapaKTepeH cBOM Habop BepOanbHBIX cpenctB. Hanbomee Tu -
IAYHBIM MapaBepOaJIbHBIM MapKepoOM IPH pealM3ali MaHUIYJISATHBHOHN cTpa-
TErUU BBICTYIAET CIIOKOMHAs MHTOHAIUSA, K HeBEpOaIbHBIM CPEJICTBAM OTHOCST -

Cs IPYKECKHE MMPUKOCHOBECHUS B OOBATHS.
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