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AnHotanusi. PaccmatpuBarorcst crioco0b! yensieHus 9 (eKTHBHOCTH PEYEBOr0 BO3JCHCTBHS, B TOM YUCIIE B CUTY -
anuu yremeHus. OnucaHbl CIIOCOOB! yBEITUYCHUS MIUIOKYTUBHOM CHJIBI YTELIEHHUS! B COBPEMEHHOM aHTTIUHCKOM SI3bIKE.
MarepuranaoM UCCIIENOBAHMSI NTOCIIYKUIN XYI0’)KECTBEHHbIE NIPOU3BEACHUS aHIIION3bIUHbIX aBTOpoB XXI B. Ilpencras-
JIeHBI BepOabHbIE CIOCOOBI YBEIMYECHUS WINIOKYTUBHOM CHJIBI YTEIIEHHS, K KOTOPBIM OTHOCHTCS DS JIEKCHYECKUX H
TpaMMaTHYECKUX CPEACTB. AHATM3UPYIOTCS HEBEPOAIBHBIC KECTHI 1 MEMHYECKHUE CHUTHAJIBI, YIIOTPEOIIieMbIEe apecaH -
TaMH B KOMMYHUKaTHBHOW CHTyalluM yTeleHus. PaccmarpuBatoTes apaBepOanbHble 0COOCHHOCTH, XapaKTepHbIE JUIs
MIPOM3HECEHHS yTEIIAONIEr0 BEICKa3bIBaHMs, TAKKE KaK TOH T0JI0ca, MaHepa MPOM3HECEHUS, UCTIONIb30BAHNE T1ay3.
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Abstract. The ways of enhancing the effectiveness of speech influence, including in a situation of consolation, are
considered. The ways of increasing the illocutionary power of consolation in modern English are described. The re-
search material was the artistic works of English-speaking authors of the XXI century. Verbal ways of increasing the il-
locutionary power of consolation are presented, which include a number of lexical and grammatical means. Nonverbal
gestures and facial signals used by the addressee in a communicative situation of consolation are analyzed. The paraver-
bal features characteristic of uttering a comforting utterance, such as the tone of voice, the manner of utterance, and the
use of pauses, are considered.
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Bseoenue

Cpenu pa3sHOOOPa3HBIX MHTEHIMH, KOTOPblEe KOMMYHUKAHTBI pEaI3ylOT B OOIEHUH, MOXKHO
BBIIETIUTh UHTEHLIMIO yTenieHus. OHa CBsi3aHa ¢ CUTyallUsIMH, B KOTOPBIX aJJpECaHT BbICKa3bIBAHUS
CBOMMU JECUCTBUSMM IBITACTCSI YMEHBIIUTh HETATUBHBIE SYMOLIMU COOECEIHNKA, BbI3BAaHHbBIC TPaB-
MHUPYIOIIEN cUTyane. Y4éHple OTMEYAIOT, YTO TOBOPSIIEMY HYKHO CYyMETh HAWTH JJIEMEHTHI pe-
aJIbHOCTH, KOTOPBIE MO3UTUBHO OLIEHUBAIOTCS TOPIOIOIIUM, U MPOTHUBOIIOCTABUTH UX €TI0 HETaTUB-
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HBIM SMOLIMSIM [6, c. 12]. Tak, yTeleHre MoKeT JOCTUTaThCs 3a CUET yKa3aHHsl Ha MOJOXKHUTEIbHbIE
CTOPOHBI CUTYallU{ WJIA Ha BO3MOXKHOCTh M3MEHEeHHUs e€ K sryurieMy. [IposiBiieHre COUyBCTBUS TaK -
ke obnagaet yrematomum 3pdexrom [1, c. 65].

JlocTHyb skeaeMo 1eH YTeUIeHHs apecaTa HeMpoCTO, TaK KaK OH HAXOJIUTCSI B COCTOSTHUH
rops u TpeOyercsi yBeJIMUeHHE BO3ACUCTBYIONIEH CHIIBI YTEIIAIOIIEro BbICKAa3bIBaHU. JTO MPHUBO-
JIUT K pean3aliiil B KOMMYHHKAaTHBHOM JICHCTBHH YTEUICHUS KATETOPUU YCUJICHUS, KOTOPAs Mpe/l -
CTaBJIsIeT COOOI Mpoliecc coO3JaHus HEOPAMHAPHOM CTENIeHH HHTEHCUBHOCTH, TOBBIILICHUS SKCIIPEC-
CHBHOU CHJIBI BBICKa3bIBaHUS |5, ¢. 38]

B psine paboT onuckiBaroTCsl HeBepOalibHbIe CIOCOOBI YCHIICHUS yTelleHus [4], a Takke yro-
MUHAIOTCSI BepOabHBIE CPEJCTBA €r0 MHTEHCHU(PHUKAINN, KOTOPhIE MCIOJIB3YIOTCS B JAHHOW pede-
BOIl cUTyalllu B aHTJIHICKOM [2, ¢. 56], dpaniry3ckom [1, c. 67] u pycckom si3bikax [3, c. 102]. Tem
HE MEHee He MMPOBOJWIOCH KOMIUIEKCHOIO MCCIEA0BaHNUs, IPEAMETOM KOTOPOro Obl CTAIM pas3yiny-
HbIE CIIOCOOBI YBEJIWYEHUs] WIJIOKYTHBHOM CHIIBI YTEUIEHHS B COBPEMEHHOM aHITIMHCKOM S3bIKE,
YTO U 00YCJIOBIIUBAET AKMYANbHOCMb JAHHON CTAThU.

Llenvio uccnedosanus SIBIAETCS ONMUCaHKUE CHOCOOOB YBEIMUYEHMS WJUIOKYTUBHOW CHIIBI yTe-
IICHUS] B COBPEMEHHOM aHTJIMHCKOM SI3BIKE.

Mamepuanom uccredosanuss TOCTYKUIH TPOU3BENCHUS AHIIIOSN3BIYHBIX aBTOpoB XXI B.
C. Kuncemnel, C.TopH, 3. Xeizensyn, x. Cunsep, JI. Mopuaptu.

B pabote ncnonab30BaTuCh METO/bI JIMHTBUCTUUECKOTO HAOMIIOEHHSI M ONMUCAHUS, TOJIKOBA-
HUSI CJIOBAPHBIX Ae(DUHUIHIA, KOHTEKCTOJIOTHYECKOTO U MParMaJIMHTBUCTUYECKOTO aHAIIN3A.

Obcyorcoenue

1. Bvicka3svieanue + eepoanvHbvle cpedCcmea nOBLIUIEHUA UIIOKYMUGHOU CUIbL YIEUIeHU

VYTemaronee BbICKa3bIBaHUE MOXKET BKIIIOYATh B ce0s pa3IuHble BepOaibHbIe CPEICTBA yBE-
JMYEHHS WJUTOKYTUBHOW CHJIBI YTEIICHUS, KOTOPBIE TMOBBIIIAIOT €T0 SKCIIPECCUBHOCTD, a TAK)KE WH-
TEHCU(DUIIUPYIOT CEMAHTUKY COOTBETCTBYIOIIMX CJIOB YTELICHUS.

B ciryuae BbIpaKeHHUS! yTEIIAIOIINM HETAaTUBHOW OLIEHKH TPABMHUPYIOUICH CHUTYalluy HCIIOIb-
3yeTcsl IKCMPECCHBHO OKPAllleHHAs] JIEKCHKA ¢ HETaTHUBHOM OLEHOYHOCTbIO (awful situation, a
real nightmare, terrible, a hard thing, tragedy). B ciy4yae olleHKM BUHOBHUKA CUTyalluu WJUIOKY-
TUBHYIO CUJIy YTELIEHHUs MOBBIIIAET HETATUBHO OLIEHOYHAs, B TOM YHCJe NMeilopaTHBHASA JIEKCHKA
(so cruel, manipulation, sexist pig).

Kpome Toro, cpeacTBa yCUIeHHs UCIOJIb3YIOTCS yTEHIAIOMUM MIPU O3UTUBHOM OLIEHKE 3Jie-
MEHTOB JICHCTBUTEIILHOCTH WM OYIYyIIEro Pa3BUTHUS COOBITHIA, KOTOPYIO TepeqaéT 3KCIPECCUBHO
OKpaIlleHHas! JIEKCHKA C MOJIOKUTENIbHOW OLEHOUHOCTBIO (fine, happy, OK, at peace healthy, feel
great). YTemaromuye BBICKa3bIBaHUS TAK)KE€ MOTYT CONPOBOXIATHCS KOMIUIMMEHTOM, MO3UTHBHOM
OIICHKOW KauyeCcTB WM ToBeneHus aapecata (beautiful, wonderfully brave, brilliant at what you do).

MoaanbHble 1J1arojabl U ¢JoBa (can(not), might, honestly, surely, actually) ciyxart ajis Bbl-
pa’keHHs yBEpEHHOCTH B YTELIAIOIMX apryMeHTaX, 000CHOBaHUs 0o0Jiee MO3UTHUBHON TOUKH 3pEHHS
Ha CUTYaLNI0, KOTOPOH IPUAEPKUBACTCS TOBOPSAILIUNI.

B ciryuae BbIpaXkeHHs1 COUyBCTBEHHON peaKIMK Ha pacckas O Mpou3oLIealieil 6e1e WITOKYTUBHYIO
CWJIy YTEILICHUS! YCUIIMBAIOT MEKIOMETHSI M MeKIOMeTHbIe BbicKazbiBaHust (Ouch, Oh my God, Oh
Jesus) v Hapeunsi-uHTeHcHpuKaTopsl (bloody awful, quite a shock, profoundly sorry, such a disaster).
Y CTaHOBIICHUIO KOHTAaKTa C yTEIIAEMBIM, MPUBJICYCHHUIO €TO0 BHUMAHHS K CJIOBaM yTEIICHHUS, a 3HAYUT U
HOBBIILICHUIO WJUIOKYTUBHOM CHJIBI YTEILEHUs], CIIOCOOCTBYIOT OOpAaIleHHsl, a UMEHHO JIACKOBbIE 00-
pawmenus (dear, my love, kiddo, dearest), oOparieHust ¢ CEMOM <«OKAJIOCTh» B CTPYKTYpax MX 3HAUYCHHIA
(poor you, poor little girl) n ymensiMTebHBIE (POPMBI IMEHHU yTemaemoro (Letty, Gog, Cat).

Paccmorpum crenyromuii npumep. B HEM repouHs npou3BeACHUs, yTelas CBOK KOJUIETY,
BBIpa)KAaeT HEraTUBHYIO OLIEHKY MPOM30LIeIIeld ¢ Hel CUTyalluu U UCIOJIb3YeT Il 3TOTO MEXKI0-
MeTHOe BeIpakeHue My God u sMdaTiuaeckoe clioBocodeTanne ¢ nHTeHcupukaropom bloody. O6-
palieHue no uMeHH (J1ackosas ¢popma Cat) cnocoOCTBYET YCTaHOBJICHHIO KOHTAKTa C JAEBYILKOH U
OTPaKaeT MOJIOKUTEIIHHBIC YyBCTBA, KOTOPHIE TEPOWHS HCIIBITHIBACT K HEM:

(1) Flora was all “My God, poor you, Cat, what a bloody nightmare!” [9, p. 113].
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2. Buvickazvieanue + nesepoanvhvie cpedcmea noGvlieHUA UNTOKYIMUGHOU CUIbL Y eUuleHUA

D¢ ekt caoB yTemenns Ha coOeceqHUKA MOXKET ObITh YCHIICH HEBEpOATbHBIMU JCHCTBUSMHU
anpecanTa. K TakuM 0COOEHHOCTSM €ro MoBeIeHUS] OTHOCSTCSL:

a) cCOKpalleHue JUCTaHIMM. B Tekcrte 00 HMCIONB30BaHMM JAHHOTO CPENICTBA CBUICTEIb-
CTBYIOT €IMHUIIBI, 0003HaYaroIKe COMMKEHUE ¢ coOeCeTHUKOM: reach, take a step towards smb,
hunker down next to smb, crouch down, move closer, face-to-face, lean towards smb. Tak, B ciieny-
IOLIEM [IPUMeEpe yTEIIAoEMY BbICKa3blBaHUIO You 'l be okay npeniiecTByeT COKpalleHUe TUCTaH-
[IMY TOBOPSIIETO C yTemaeMbIM: (2) At that moment he moved closer. “You’ll be okay (8, p. 226];

b) 3puTebHBI KOHTAKT. B aHanmu3upyembIx npuMepax aBTOpaMH OMMCHIBAIOTCS MPUCTAIIb-
HbIi B3I (look straight in the eye) n nonruit B3rnsAn (not breaking eye contact, my eyes held his,
eyes nailed to hers), KOTOpPBIN MO3BOJSET yIep:KaTh BHUMAHHE yTEHIAeMOTr0 U CIIOCOOCTBYET yCTa-
HOBJIEHHUIO SMOIIMOHAJIBHOTO KOHTAaKTa ¢ HUM [7, p. 193]. Tak, B npumepe Ne 3 ycraHOBiI€HUE 3pH -
TEJIBHOTO KOHTAKTa IMpeIIecTByeT BepOanbpHOMY yreuenuto: (3) He looked back at Olive. Their
eyes held for a few moments before he told her, “Don’t be nervous, okay? [8, p. 167];

€) NPUKOCHOBEHUs. YTEUIUTEIbHOE IPUKOCHOBEHHE (comforting touch) 3aneiicTByeT HEHpOH-
HBIC CBSI3U, OTBEYAIOIIIME 32 PETYJIAILMI0O HEraTUBHBIX 3MOIM 1 cTpecca [11, p. 265]. Bo3aelicTByto-
IIy0 CHJIY CJIOB YTEIIEHHs MOT'YT YCHIMBATh MOITIaXMBAHUS M MOXJIONBIBAHUS, B KOTOPBIX TACCUBHBIM
OpraHoM SIBIISIIOTCSL JTULIO (Wipe smb's eyes), Bonockl (stroke smb’s hair), tneun (touch smb’s shoul-
der), ciuHa (path smb on the back), pyku (cover smb’s hand) yremaemoro. Tak, B npumepe Ne 4 Bo3-
nericTBue BepOaTbHOTO yTeIIeHUs (YBEPEHHE B TOM, UYTO COOECEIHUKY HE CIIeyeT YyBCTBOBATh BHHY)
yCUIIMBAETCs IOXKaTHeM pyku: (4) 'Katie, it's not your fault.' [ squeeze her arm [10, p. 72];

d) o0bsiTHE. OOBATHE TIOJTOKHUTEIHHO BIUSIET Ha TICHXOJOTHYECKOE COCTOSIHUE coOeceTHIKa
[11, p. 269]. [IpenmnouTuTeNnbHBIM ABISETCS Kperkoe oobatue (clasp smb in one’s arms, squezze
smb against oneself, hug tightly), K0TOpoe He TIPEPHIBACTCS HA MPOTSHKEHUH JJIUTEILHOTO BPEMEHH
(arm still around her shoulders). 3Ty 0cOO€HHOCTh MOXKHO HaOJIIOaTh B CIEAYIOLIEM ITpumMepe: (J)
I pull her into a hug. ‘Dry your eyes. Tonight’s supposed to be a happy night [10, p. 22];

e) noueJyii. J[aHHBIN *KecT ABISAETCA JOBOJBHO MHTUMHBIM M BO3MOXEH MEXY JIIOJbMH C
OTIpeNIeIEHHON CTETIEHBbIO OJM30CTH. Y CHJICHHIO BO3JCHCTBHUS YTEIIECHHS CITIOCOOCTBYET HE TOJBKO
nouienyi B WEKY (place a kiss on smb’s cheeks), Ho Taxxe B 100 (press one’s lips against smb’s
forehead) unw yxo (press one’s lips to smb’s ear). B 3ToM nnpumMepe repoi, yremas KeHy, yrnoTpeo-
JsieT UMIIepaTUBHOE BbICKa3bIBaHUe Don’t cry, a Takke oOHUMaeT U uenyet e€: (6) He gathers me
close and presses his lips to my ear. ‘Don’t cry,” he says [12, p. 506];

f) Mumuka. Bep6anbHoe MposiBJI€HNE COUYBCTBUSL COMPOBOXKIAETCS PACCTPOESHHBIM BhIpaxe-
HUEM JHIa. B Takux ciydasx Jumo cMsardaercs (face softened), yronku Ty0 OIyCKarOTCS BHH3
(mouth turned down at the corners), TOBOPSIIIUI COUYBCTBEHHO MOPIIUT HOC (wrinkled up her nose
sympathetically), mIMpOKO pacKpbhIBAET Trja3a B BBIPAXKEHUHU XKAIOCTH (eyes widened with pity).
Korga yremenue jocturaercs 3a cHeT yKa3aHUs Ha MMO3UTHBHBIE ACMIEKThl CUTYallMM, OHO YCHJINBA-
€TCsl C TIOMOIIbIO YIBIOKU. ABTOpaMU ONUCHIBAETCS JackoBas (smile softened), mmpoxas (grin) u
obonpsiromias (smile reassuringly) yneiOka. Tak, B mpumepe Ne 7 repoil cornpoBoXkJaeT clioBa yTe-
IICHUST IIUPOKOUN YIBIOKOH, MbITasick 000apuTh cobecennuka: (7) He grinned, and—there they
were. The heart-stopping dimples. “It will be fine, Olive.” His smile softened [8, p. 15].

3. Bvickazvleanue + napasepoanvrule cpedcmea noGulUeHUA UITIOKYMUGHOU CUTbL YIeUuleHUs

WnnokyTuBHas cuila yTEUIEHUs TaKXKe MOXKET MOBBIIATHCS TOCPEACTBOM MCIIOIb30BaHUS I1a-
paBepOanbHBIX cpeacTB. K HUM OTHOCSTCS:

a) yCMOKaMBAaKWIIMii rosoc. YcnokaupaommM 3¢¢dexkToM o0sagaeT TUXHUH, Jaxe JT0XO0ns-
il 1o ménota ronoc (whisper, quietly, murmur, mutter, voice dropped in volume). YTemaroiue
UCTIONB3YIOT TaK)Ke CIOKONHBIN (said as calmly as I could), posuslit (low and steady) ToH romnoca.
[Tpon3HecéHHOE TAKMM TOHOM BBICKA3bIBAaHHE TPHUBJICKAET OOJIbIIEE BHUMAHHE aJlpecaTa U 3BYUHT
Oosiee Becomo. Tak, B mpumMepe Ne 8 yTemaroniyii IpOM3HOCUT CBOM MPU3BIB HE MEPEKUBATH CIIO-
KOMHBIM TOJIOCOM, TPOTHUBOIIOCTABIISAS BOJHEHHIO COOECETHHWKAa CBOIO YBEPEHHOCTb M UYYBCTBO
KOHTpOJIA HaJ cutyauueii: (8) ‘Don’t go upsetting yourself,” he said calmly [12, p. 118];
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b) HexkHbIii ros10¢c. B cutyanun yremeHus oco0oe 3Ha4eHHE UMEET BBIPAKEHUE PACTIONIOKEHUS K
yremaeMomy [1, c. 66]. [Totomy emé oM mapaBepOaTbHBIM CPEIICTBOM, KOTOPOE MOBBIIIACT HILIOKY -
TUBHYIO CUITy YTCIICHUS, SIBTSIETCS MSTKUM U HEXHbIN ronoc (gentle, gently, kindly, sofily, voice sofi-
ened, voice bathing us in affection). Tak, B cremyromnieM IpruMepe Tepoi sl YTEIICHNS UCTIONB3YeT M-
MIePaTUBHOE BHICKA3bIBAHHUE, MIPH3HIBAIOIIEE K H3MEHEHHIO SYMOIIMOHAILHOTO COCTOSIHUS aapecarta (Don'’t
be sad), KOTOpOE MIPOM3HOCUTCS HEKHBIM TosIocoM: (9) ‘Don’t be sad,’ I say, gently [12, p. 504];

¢) BooayueBJIéHHBIH TOH. [Ipu oboapeHnn cobecenHmka, yKa3aHUM Ha TO3UTHBHBIE ACTIEKTHI
JIEHCTBUTEIFHOCTH BO3MOYKHA BOCKITMIIATEIIbHASI MHTOHAIIMS, BBICKA3bIBAHUE TIPOM3HOCUTCST BOOJTYIIIC-
BJIEHHBIM T'OJIOCOM C TIOBBIIIIEHUEM TOHA (rousing tone, say reassuringly). Takyto 0cCOOEHHOCTH MOYKHO
HaOMro1aTh B crieayrotieM npumepe: (10) ‘I’'m sure lots of doors are about to open for you!’ said Joy.
She recognized the rousing tone she used to employ when Amy got ‘the bad feeling’ [10, c. 28];

d) may3anms. MHorna yremaromuii MOHUMAET, YTO MPOMEICHHE NPUBEAET K NaJbHEUIINM
kKanobaMm co CTOPOHBI coOeceHHKa, MPOJUIUT €ro HEeraTWBHbBIE AMOIMU. B Takux cimyyasx HeoO0Xo-
JIMa HEMEJJICHHAsI peaKIys, KoTopasi HoOyamia Obl TOPIOIOIIETO K MEePEOICHKE CUTyallnd. 3HAUHN -
MBIM OKa3bIBae€TCS OTCYTCTBHE May3bl Mepe]] CI0BaMU YTEIICHUS, Ha KOTOPOE B TEKCTE YKa3bIBAIOT
Hapeuus at once, immediately. Koraa roBopsImii TOHUMAET, YTO HYXHO 0c000 TIIATEILHO OTHE-
CTHCh K BBIOOPY CIJIOB, €T0 YTEIIAIONIEMY BBICKA3bIBAHUIO MPEIIIECTBYIOT May3bl Pa3MbIILICHUS.
ABTOpPOM MOET OMHCHIBATHCS MPOMCXOAIINN BO BpeMs May3bl MPOIECC OCMBICICHUS YCIBIIIAH -
Horo (silence as she takes this all in) u mogdopa BepOanbHBIX equHuIl (choose words carefully,
think of smth positive to say). B npumepe Ne 11 nay3a pa3MBIIIICHUS OMUCHIBACTCS C IIOMOIIBIO CY-
HIECTBUTENBHOTO silence, rnarona take in, Hapeuus at last:(11) There's silence as Lissy takes this
all in. '"You know, this is like what happened to my cousin,’ she says at last [9, c. 54].

Buvi6oowvi

Takum 0Opa3oM, K BepOAIBHBIM CIOCO0AM TIOBBIMICHHUS WUTOKYTHBHON CHJIBI YTEIICHUS OT-
HOCHUTCSl MCIIOJIb30BAHHUE YKCIPECCUBHO OKPALICHHON JIEKCUKU C TIO3UTUBHOW UM HETaTHMBHOMW OIle-
HOYHOCTBIO, MOJQJIFHBIX TJIAroJIOB M CJIOB, MEXIOMETHI M MEKIOMETHBIX BBICKA3bIBAaHHUHN, Hape-
YHi-UHTEHCU(PUKATOPOB, JTACKOBBIX oOpamieHuil. HeBepOaapbHBIMU CpeACTBAMHU, MOBBIMIAIOIUMHI
(P PEKTHBHOCTD YTEIICHUS, SIBISIFOTCS COKPAIICHHE AUCTAHIIMU U 3PUTEIbHBIA KOHTAKT ¢ codecen-
HUKOM, TIPUKOCHOBEHHUS, OOBATHUS U MOLENyH, COUyBCTBEHHOE BhIpakeHue uiia 1 yneioka. K mapa-
BepOAIBHBIM CPEJICTBAM YCHIJICHUSI OTHOCSTCS] HEXKHBIN T0OJIOC, COYYBCTBEHHBIN M BOOYIICBIEHHBIH
TOH, OTCYTCTBHUE Tay3bl WIH Iay3a pa3MbILIUICHUA. BO3IEHCTBYIONIYIO CHTy yTEUICHHUS TaKXe I10-
BBIIIAET POBHBIN, TUXUW, CIIOKOMHBIN TOJIOC.
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